
Active Listening
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There is often a big di�erence between what people say and what people hear. The only way to be sure that 
there is no confusion is through Active Listening. Below are 5 skills to work on to become a better listener. The 
better you become at listening the better you will become at noticing if people are really listening to what you 
are saying. Use this sheet to track your listening strengths and weaknesses. Jot down some tips, tricks and 
reminders on how you can become better at each step. Still having trouble, contemplate getting a Coach.
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